
 

 

 
 

Congratulations and welcome to our clinic! 
 
Congratulations on your pregnancy and thank you for choosing Rushmore OB/Gyn for your 
obstetrical care.  We are excited to be a part of such a special time in your life. Dr. Pamela 
Schmagel, Dr. Elizabeth Sutton, Dr. Katie Whaley, Meghan Epp, CNP, Sasha Mosset, CNP, 
Megan Potter, CNP and work closely together as a team to provide you with quality 
prenatal/postnatal care both in the office and at Monument Health-Rapid City Hospital.   
Please understand that we do share call with Rapid City Medical Center. Therefore, there is a 
possibility that one of these providers may also be involved with your care or delivery.  
Additionally, Monument Health-Rapid City Hospital does have an OB Emergency Room with 
coverage provided by their own provider’s that you may see.  
 
After each visit, please make sure to have your next appointment scheduled before you leave 
the office.  You will have an ultrasound at approximately 20 weeks gestation. This is when you 
may request information on the sex of your baby if you desire. 
 
Please make sure to call the office if you have any questions or concerns.  Our nursing staff is 
available to help answer any questions you may have. The office staff may request that you 
come into the office if there are any concerns that need to be addressed.  Please be flexible 
and have patience as we may be working you in between other patients and you may need to 
wait.  If you do present to the office for a concern not related to your pregnancy (i.e. upper 
respiratory infection, migraines, influenza, etc.) your insurance will be billed outside the global 
charge. 
 
You are responsible for keeping your account paid throughout the pregnancy.  You will be sent 
monthly statements if there is any balance on your account.  The front office staff may request 
payment at your next appointment to reconcile accounts as soon as possible prior to delivery.  
If you have any questions regarding your bill, please call our office. 
 


